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Multidomain MDM SaaS

John Thomas, Sr. Director, Product Management
Oliver Soans, Director, Product Management
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Pillars of Modern Master Data Management

Multidomain

All-In-One
Application

Al Powered,
Contextual

Adaptive
Governance

Cloud-Native
& Consumption
Based



4% _ Industry Custom
(O\ Customer 360 @ Reference 360 Finance 360 Supplier 360 Product 360 i 4 i
Q N Extensions Domains

ALL-IN-ONE CAPABILITIES

© & @ © O @ @

Discovery, Model Master & Hierarchies Data & Application Cleansing, Task Stewardship, Dashboards,
Profiling, Reference Data & Graph Integration, APIs, Enrichment, Management Governance, Reporting,
Catalog Relationships Syndication Match & Merge & Workflow & Security Marketplace

CLAIRE

Connectivity

Connect to all systems containing or needing master data

SCALABLE MICROSERVICES-BASED METADATA NO CODE CONTINUOUS
CLOUD NATIVE ARCHITECTURE DRIVEN CONFIGURATION INNOVATION
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Product Innovation Guiding Principles

@ Simplicity @@ Productivity d/ Scale

Remove Complexity 10X to 100X Productivity Cloud First, Cloud Native
Al-guided Configuration & Data Auto-classification, Self-Service Connected Context and Data
Monitoring and Packaged Analytics, Schema Matching and Management at Enterprise

Content & Processes Auto-generated Data Integration Scale

Modern technology stack:
Cloud-native, microservices-based, API-driven, and multi-cloud

Cloud Native Al Native . Multi-Cloud & RTRET B= CLITIT/ & Tirust as
@ Scale @ Scale Multi-Hybrid . Design Principles



Features from recent releases

SIMPLICITY

Single click activation of Informatica DaaS for
address verification for batch

Easier to find events in history of changes on
a Business Entity with new filtering options
for record history

Filtering on graph and hierarchy relationships
Build custom workflows to support user-
driven content enrichment and approval flows
across all data domain

Configure default values and picklists for
hierarchy and graph attributes

Allow users to configure a custom range to
filter the values of numeric or date fields that
appear as facets on the Search Results page
Enhanced the search capabilities to be able to
Save and retrieve Search results, brought in
additional support for wildcard characters
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SIMPLICITY

Single click activation of Informatica DaaS for
address verification for batch

Easier to find events in history of changes on
a Business Entity with new filtering options
for record history

Filtering on graph and hierarchy relationships
Build custom workflows to support user-
driven content enrichment and approval flows
across all data domain

Configure default values and picklists for
hierarchy and graph attributes

Allow users to configure a custom range to
filter the values of numeric or date fields that
appear as facets on the Search Results page
Enhanced the search capabilities to be able to
Save and retrieve Search results, brought in
additional support for wildcard characters

PRODUCTIVITY

Enhanced navigation and configuration of
relationships and hierarchies
Point-in-time view of hierarchies

Ability to quickly add multiple dashboard
pages and customize colors and styling of
charts

Efficiently and effectively perform Data
Stewardship with manual merges and
survivorship overrides

Cascading and non cascading hierarchy
deletes

Multi-select on search
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SIMPLICITY

Single click activation of Informatica DaaS for
address verification for batch

Easier to find events in history of changes on
a Business Entity with new filtering options
for record history

Filtering on graph and hierarchy relationships
Build custom workflows to support user-
driven content enrichment and approval flows
across all data domain

Configure default values and picklists for
hierarchy and graph attributes

Allow users to configure a custom range to
filter the values of numeric or date fields that
appear as facets on the Search Results page
Enhanced the search capabilities to be able to
Save and retrieve Search results, brought in
additional support for wildcard characters

PRODUCTIVITY

Enhanced navigation and configuration of
relationships and hierarchies
Point-in-time view of hierarchies

Ability to quickly add multiple dashboard
pages and customize colors and styling of
charts

Efficiently and effectively perform Data
Stewardship with manual merges and
survivorship overrides

Cascading and non cascading hierarchy
deletes

Multi-select on search

Full multidomain capabilities with ability to
create custom domains

Ability to support nested field groups within a
business entity

Support internationalization by translating the
labels of MDM SaaS assets into French,
German, Japanese, Portuguese, and Spanish
Batch scheduling of reports and dashboards
Improved performance for Hierarchy and
graph relationships
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Features from recent releases

SIMPLICITY

* Choose from a wide range of icons to
represent your business entities

* Configure the display fields in business
entities

* Read Job Metrics easily for Ingress and
Egress Jobs

+ Stop a match and merge job that is running
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Features from recent releases

SIMPLICITY

Choose from a wide range of icons to
represent your business entities

Configure the display fields in business
entities

Stop a match and merge job that is running
Read Job Metrics easily for Ingress and
Egress Jobs

PRODUCTIVITY

Configure relationship attributes

Improve the match accuracy for data that
belong to different populations.

Create segments based on exact field values
to limit matching to the segment data

Exclude Records from Matching

Reset the matched records that are not yet
merged

Cloud Data Governance and Catalog Scanner
for MDM Metadata

Use Cloud Application Integration process as a
workflow for a user-triggered event

Customer can grant read-only access for
Informatica Global Support
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Features from recent releases

SIMPLICITY

Choose from a wide range of icons to
represent your business entities

Configure the display fields in business
entities

Stop a match and merge job that is running
Read Job Metrics easily for Ingress and
Egress Jobs

PRODUCTIVITY

Configure relationship attributes

Improve the match accuracy for data that
belong to different populations.

Create segments based on exact field values
to limit matching to the segment data

Exclude Records from Matching

Reset the matched records that are not yet
merged.

Cloud Data Governance and Catalog Scanner
for MDM Metadata

Use a Cloud Application Integration process as
a workflow for a user-triggered event
Customer can grant read-only access for
Informatica Global Support

Publish events from MDM SaaS applications
to any Cloud Data Integration target
Improved data lineage with support to view
the merged business IDs of the master
records and the original business IDs of their
contributing source records in Egress.
New Public APIs exposed for operational
integration with MDM from other applications
» Search Match API
* Orchestrate MDM Jobs using APIs
Enable the last updated date for source
records to capture the latest data
Define a job to permanently delete all data or
history of data from MDM Saa$S
Support for internationalization through
enabling translated labels for languages
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Reference 360

Mrityunjay Sharma, Sr. Director, Product
Management

Rod Culbreth, Director, Product Management
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MDM SaaS Extensions

Mrityunjay Sharma
Sr. Director, Product Management




MDM SaaS Extensions

Jump start your MDM implementation

Extensions are preconfigured assets that can accelerate and streamline implementations. Delivered as
“extension” of the baseline OOTB MDM360 application, they can be further customized to need.

Integration Extensions
Integration with common Master Data
Sources.

Different integration modes and direction
(e.g., batch/real-time, inbound/outbound)

Advantages
Accelerate Improve
MDM Business
Programs Adoption

© Informatica. Proprietary and Confidential.

Industry Extensions

Comprehensive data model, data quality rules
and match rules

Customized, role based, user experience

Common and industry specific source system
integration

Leverage
IDMC

(‘ Informatica
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MDM Connector

User Interface

Business 360 Ul

El“ k'|'|': Portal Ul
Guides

O«<0 Events
J

Human Tasks
O~ Business Processes

Validation, Standardization,

Enrichment

Lightweight Rules
Data Quality Rules
Data as a Service

Data Model

m| Business Entity
— Reference Data
oag Relationship
m] Hierarchy

Data Governance

——)»

——— )

MDM Connector

De

DI Connectors
Mapping
Taskflow

Process

MDM SaaS Extension on Intelligent Data Management Cloud

salesforce

SAP4

1

=
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MDM SaaS Extensions - 2027

1 Salesforce
Extension for
Customer360

2 Life Sciences
Extension for
Customer360

SAP Extension for
Customer360

i Healthcare
Extension for
Customer360

Insurance

Extension for
Customer360

Real-time and batch
integration for Salesforce
Accounts & Contacts

*Bi-directional batch integration
with full & incremental load
*Real-time Integration from
Salesforce to Customer 360
*Search & import similar
records from Customer 360
*Business account, person
account, contact & respective
relationships

Master healthcare
professionals and healthcare
organizations

*HCO & HCP mastering

*Data Onboarding from NPPES,
MedPro & Salesforce

*Customer segmentation and
targeting

«Affiliations management

+360° view of HCO & HCP

*Custom reports

© Informatica. Proprietary and Confidential.

Batch integration for
Salesforce Accounts &
Contacts

*Inbound batch integration with
SAP S/4 HANA and ECC for
customer record

*Outbound batch integration
with SAP S/4 HANA and ECC
for customer record (WIP)

Master Providers, Members,
Patients, Plans

*Enterprise view of Healthcare
Master Data

*Better “Consumer”
understanding leading to
improved outcomes,
engagement and loyalty

*Deliver a complete picture of
an individual’s critical
relationships across the
healthcare ecosystem

sImproved governance and
compliance

Master Customer, Agreement
and Agent

*Create enterprise view

of master data across multiple
policy & claim systems

*Manage Customer household,
total value and life events and
identify up-sell/cross-sell
opportunity

*Deliver complete picture of
customer's critical
relationships

*Manage producer/ agent,
associated policies &
customer overlap

*Improved governance and
compliance

(‘ Informatica



Upcoming new extensions

Dec 2022 — Jan 2023

1 SAP Finance
Extensions for
Reference 360

Legal Entity Master
for Financial

Services

Centralized authoring and
management of Finance Master
Data

*Centralized authoring and
management of G/L Account, Cost
Center and Profit Center

*Cost Center and Profit Center
Hierarchies

+Integration with SAP ECC and S/4
HANA

«Advanced validation rules for
Finance Master data

© Informatica. Proprietary and Confidential.

Identification, risk assessment of
entities to support business
processes and compliance

*Industry standard Legal Entity
model
+ Support for multiple legal
entity identifiers
e Capture corporate ratings
and risks
» Legal Entity Hierarchy
*Advanced validation rules
*Data enrichment from third party
providers
*Custom Match model to master
Legal entities
+360° view of Legal entities with
dashboard for reports/analytics

(‘ Informatica



Salesforce extension for Customer360
Real-time and batch integration for Salesforce Accolints & Contacts

Bi-directional batch integration with full & Incremental

load

Real-time Integration from Salesforce to Customer 360
Search & Import similar records from Customer 360

Business Account, Person Account, Contact &

respective relationships

Key Assets:

Data Model Enhancements
Cloud Data Integration assets for Batch integration

Cloud Application Integration assets for real-time integration
and search before create

Cloud Data Quality validation rules
Business Ul Layouts

© Informatica. Proprietary and Confidential.

@ C360SaaSConnector_GetOrganization Service Connecior

@ C360SaaSConnector_GetPersonAccount Service Connecior
Al w Q  Sear

. Service Connector
::E Sales Home  Opportunities v Leads v  Tasks v Files v Accounts v  Contacts v Ca

App Connection

Instructions
App Connection
Matching Records

Guide
ACCOUNT NAME ~ OWNERSHIP ~ PHONE ~
Apple Inc. Public 4089961010 Guide
Apple American Group LLC Liability Limited By Guarantee 2165252776
. _ Guide
Apple Bank For Savings Privata R1AR271RN1

Red Apple Group, Inc. -E infac360sf_m_salesforce_account_organization_inbound

Apple Hospitality Reit, Inc.

i

) i infac360sf_m_salesforce_personaccount_person_inbound
Showing 1to 5 of 5 entries

t= infac360sf_m_salesforce_account_hierarchy_inbound
-(em infac360sf_m_salesforce_person_contact_outbound
infac360sf_m_salesforce_accountpartner_partnerrel_inbound

-= infac360sf_m_salesforce_contact_person_inbound

-E infac360sf_m_salesforce_person_personaccount_outbound
To view the details of a matching record, select the record, i

=3 3 3

i= infac360sf_m_salesforce_organization_account_outbound

OO0 O O o o oo
i

{= infac360sf_m_salesforce_contact_contactrel_inbound

Oct 1

Oct 6

Oct 6

Nov 7

Nov 1

Oct2

Oct 2

Nov 1

Mapping

Mapping

Mapping

Mapping

Mapping

Mapping

Mapping

Mapping

Mapping
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Life Sciences Extension for Customer360
Master healthcare professionals and healthcare organizations

i1 California Pacific Medical Center

. Carolina Salvador
Prescriber , Physician S 7#1 California Pacific Medical Ctr - St. Luke'S Campus
. 3147471171, SAINT LOUIS , Missouri, United States L
°
H C O & H C P m a Ste rl n g Tsummary  Detals  SourceRecords  Relationships _ History j#1 California Pacific Medical Ctr-Pacific Campus Hosp
. ~ Specialty j#1 California Pacific Medical center - Davies Campus

- Data Onboarding from NPPES, MedPro & 55 Eden edical Center

¥ Internal Medicine Physician “‘

Sa I eSforce N - 71 Menlo Park Surgical Hospital
Secondary Iniernal Meg i1 Mills-Peninsula Medical Center
« Customer segmentation and targeting cardlina Salador ~ Hematlooysorty 44 Novato Community Hospital
Lecturer, logy & oncel Washi igf:;;"y Rank izzfa'z:?gy 1 7#1 Sutter Lakeside Hospital
° Aff' I ia‘t | O n S M a n a g e m e n‘t sizamn N i1 Sutter Maternity & Surgery Center of Santa Cruz
e {#1 Sutter Santa Rosa Regional Hospital
#ONCOLOGY#INFLUENCER
o) H . v 2021045484 viis i
° i1 Sutter Valley Hospitals
3 6 O V I eW Of H C O & H C P Customer Since Years Months Days License Board State Code: MO | Status: Active “
Expiry Date: 01/31/2023 00:00:00 j#1 SUTTER AMADOR HOSPITAL
Jul 01,2010 ‘ a
~ DEA %7 SUTTER AUBURN FAITH HOSPITAL
* Custom Reports
¥ Communication Preference

v FA9123456

Key Assets

Phone

- Extended Data model for HCO & HCP - |

C: )
Product Launch ﬁ

- Integration assets for NPPES, Salesforce & MedPro

Bjc Healthcare

Medicine In St. Louis

- Data validation and enrichment with Data Quality & gt

-’E infac360ls_m_nppes_hcp_inbound Mapping

DaasS rules = |
- Enhanced Match model for HCO & HCO R i i i erps
- Ul layouts including dashboard, create/edit pages and : =& wfoc360km medpro_hep inbound Mepping

custom reports

© Informatica. Proprietary and Confidential.
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infac360sap_Occupation Reference Dato

SAP Extension for Customer360

= infac360sap_PersonRoleType Reference Data
M M =| infac360sop_TaxGrp Reference Dato
Batch integration for Salesforce Accounts & Contacts
g SAP_ECC Source System Reference Dato
g SAP_SAHANA Source System Reference Data
—_— _
< ‘ Informatica — @ égb infac360s0p_ecc_rule_taxNumber Rule Specification Rt D
Business 360 S/4HANA srerenes e
ﬁ infac360sap_bs_login Business Service
=. in{cc36050p_mpp|'_s4|1_bp_inbound_rt -E infcc36050p_m_s4h_c3éo_org_bcfch_inbound_emci[ Mapping
* Inbound batch integration with SAP S/4 HANA e f
me infac36 sap_hs_s4h_person wlm infac360sop_m_ecc_c360_on _bcﬂch_inbound_uddress in
and ECC for Customer record : - : ) e
.E i"‘F"~‘C3605"F’-l"5-54’}'-':’r9 -E in[oc36050p_m_ecc_c360_person_botch_inbound_lcng Mapping
 Outbound batch integration with SAP S/4
RED APPLE GROUP, INC. -.E in[oc36050p_m_s4|’\_c360_person_botch_inbound_fox Mapping
HANA and ECC for Customer record (WIP)
-—E infcc36050p_m_s4|’1_:360_person_bcfcl’:_inbound_ciﬂzenship Mcpping
¢ Incremental inbound from SAP (WIP)
Number of Employees: -E infac360sop_m_s4h_c360_person_baich_inbound_language Mapping
Liquidation Date:
Key Assets: —~E infac360sop_m_s4h_c360_org_batch_inbound_root Mapping

v Identifier

Extended data model to support SAP " T

Customer/Business partner
v Tax Details » Customer Type

Additional Reference Data

Andorra: Tax Register Number (NRT)

Data Integration assets for Batch Integration

v Address ¥ Language

Customer Ul Layouts

v Located At Q ﬁ English

800 3rd Ave FI 5 English
New York | New York | United States | 10022
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Healthcare Extension for Custom3r360

Atiibutes  Data Quality ~ Match  Survivorship Events

Master Providers, Members, Patients, Plans = s oo .

Rule Association Name Status Description

n_Alternateldentifie Enabled Validate if DUNS/SSN has a valid format Identifier.Alternate Identifier Value

- Enterprise view of Healthcare Master Data such e i

nfac360ls_ra_hcp_concat_full_Name Enabled

as members/patients, household, providers,
contract, plan

nfac360_ra_taxonomyRetumsGroup Enabled

S ol Enabled Jennifer Marie Lachapell

- Better “Consumer” understanding leading to

fac360ls_ra_taxonomyReturnsSpeicalty Enabled

improved outcomes, engagement and loyalty — a |
) o o The Smiths
« Deliver a complete picture of an individual'’s n cos P01 LS | :
o e o Iwr—y Fr Family Health Plan - PPO >

critical relationships across the healthcare
ecosystem ,

. ﬁ Home © @ , Pauline Smith
 Improved Governance and Compliance - | =

7 7 00 Marcia St s: Comracgdglﬁ%MlERE-
Pauline Smith
8465392743, pauline_s@gmail.com

cia St SW, Grand Rapids , Michigan, United States, 49509

Key Assets —

3333333333

Jun 01,1999 e ‘ ° LLLLLLLL

- Extended Data Model and relationships || —— -
- Salesforce & Life Science Extension Integration ASsets - s o o e -
- Customized role-based Ul Layouts = || = I ———
- Data Quality rules and match rules N . T

Custom Reports

eeeeee

d Call Time: Afternoon | Preferred Day Of the Week: Saturday Preferred Call Time: Afternoon | Preferred Day Of the Week: Saturday

© Informatica. Proprietary and Confidential. v TRTECT NN RTC T




Insurance Extension for Customer360

[ , Agreement | Valid

Master Customer, Agreement and Agent

- Create enterprise view of Master Data such as customer,
policy, agent across multiple Policy & Claim Systems

» Manage Customer household, total value and life events
and identify up-sell/cross-sell opportunity

- Deliver a complete picture of a customer's critical
relationships

« Manage Producer/Agent, associated policies & customer
overlap

- Improved Governance and Compliance (e.g., customer
contact preferences, unclaimed life policies)

Key Assets

- Extended Data Model and relationships
- Customized role-based Ul Layouts

- Data Quality rules and match rules

© Informatica. Proprietary and Confidential.
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Model

Attributes  Data Quality ~ Moich  Survivorship

Data Flow

Basic Fiel

H T Agreement Desc 31 Agrementénd Doe T Agreement Nome

H '|' Cloim o loss

Text

12

infac360in_HeatingType Reference Data
infoc360in_BusinessType Reference Dat
infoc360in_TenancyType Reference Dat
infac360in_AgreementStatus... Reference Data
infac360in_VehicleDamagea... Reference Data
infac360in_ProductStatus Reference Data

infac360:

infac340i

infac360i

infac360i

infac360in

16 0

3
B ss Enfity
B Entity
By Entity

Business Entity

in_AreaUnitofMeas...

in_PolicyType

in_VehicleOwnershi...

in_GeneralShape

_MassUnitofMeas..

infac360in_LlineofBusinessCo

Reference Data

Reference Data

Reference Data

o
o
5

Reference Data

Reference Data

Reference Data

T guens

ot Number ‘31 AgreementStort Dote

/= Cossbscipion i cumeney T Issing Company 5 lsve Dote
Indicctor
nd 3] Revew Dote T St T Siotus Recson

4 bedroom at 900 Marcia St
969729378

Patrick Smith 26926392

2022 Chevorlet Bolt EUV LT
471

Patrick Smith

R

Informatica Corp

Pauline Smith 362972639

s

T Overd

T Total €I



SAP Financial Extension for Reference 360
Manage finance master data on MDM Sag

* Centralized definition, management and governance of e e
key Finance Master Data Sets such as " Eplon

Workflow Inbox

- G/L Accounts & Company Code Extension —— A CAavE  GEaiy  biwas | mGaaal | W6
p y ’a My Jobs

‘ Find ‘ {é} (8} < Enterprise R360: Chart of Account

» % R360: Account Group

- Cost Centre & Cost Centre Hierarchy ek - P RSOG hart Scommri?t

Name & Code Description

P & R360: Business Area

Airline Expenses 160600 Airline Expenses Account

- Profit Centre and Profit Centre Hierarchy

Inbound & Outbound integration with SAP S/4 HANA and
ECC

V¥ & R360: Chart of Account

% Enterprise R360: Chart of Account Car Rental Expenses 160700 Car Rental Expenses

2 ECC Chart of Account

: Enterprise R360: Cost Center Text
£ S4H Chart of Account

» & R360: Company Code

Values G 1k S y Definiti Stakehold: Workflow History
» 2 R360:Controlling Area
¥ & R360: Cost Center Enterprise R360: Cost Center Text (11)
 Migration of Finance Master Data from ECC 8 ot 2 o it
infar360sa p_m_s4h_r3 60_beC h_lnbound_stondcrdcchlercx d ABC Consumer Magazines ... LE_617-264-189 ABC Consumer Magazines Holding ...
® Adva nced Va I |d athn RUIeS ABC Holding Company Inc. LE_617-050-570 ABC Holding Company Inc.
Desi Capital Cities/Abc, Inc. LE_789-187-598 Capital Cities/Abc, Inc.
esign
Disney Store Usa, LLC LE_827-396-404 Disney Store Usa, LLC
® C h a n g e A p p rova I p ro Ce S S === Disney,/ABC International Tel... LE_103-279-154 Disney/ABC Internafional Television, ...
S;-u-:ce Industrial Light & Magic (van... LE_4427-6646 Industrial Light & Magic (vancouver) ...
Key AS S et S ’ Lucas Digital Ltd LE_800-773-525 Lucas Digital Ltd
=f§ Lucas Learning Ltd LE_160-001-616 Lucas Learning Ltd
T ]
- D at a M Od el fo r G/ L ACCO u nt' Co St C e nte r O n Refere n Ce 3 6 0 o src_setheader Lucasfilm Entertainment Com... LE_614-664-340 Lucasfilm Entertainment Company Ltd.
= >\ Lucasfilm Ltd. LLC LE_6013-9946 Lucasfilm Ud. LLC

- Data Quality rules for validation and data integrity Aggregator l Moosioh Le_oors8044 Moonigh

- Integration assets for Inbound & Outbound integration with SAP & [ m

ECC & SAP 8/4 HANA B‘,ﬂl sr;_;eﬁecf » \ im;:euder_leaf » - D.sfrt_jsc » - {x;gi_::cndardcchierarch)de

Daic Masking

(a]A]
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Legal Entity Master for MDM SaaS

Solution for Financial services companies to manage legal entity data
« ldentification of Legal Entities (a=) Bloomberg

£, THOMSON REUTERS

J

dun&bradstreet

- Unique, unambiguous and persistent identification of legal entities such

Business Processes Business User Interface

as issuer, customer, counterparty ff_;
: o & |[_Reguttor ntormation_}
- Understand corporate structure and nature of the business of entities : — —
— —
¢ VISIbIlIty Of RISk Exposure @ Validation Data Enrichment Consolidation eneiSystemy
- A ment of risk exposure undertaken by entities EPERD =< .
ssessme to ske posu eu y i, THOMSON REUTERS
* Regulatory Compliance . e
13 MDM API Legal Entity Model ORI
- E.g., Basel lll, Solvency Il, FATCA, MIFID Il 2
% Compliance & Oversight
- Support of Key Business Processes such as client on-boarding,
KYC compliance, CLM

Person
=  General Information
= Identifiers
= Address
Key Assets ~ N - 1 B
. Legal Entity Relationshi Organization
- Data Model for Legal Entity, Key Person, Instruments S OO D " ‘o P
. . : ge Address . & - e:rs:[l
- Legal Entity Hierarchy N v b o J
*  Indicator ole
- OOTB Rule to verify and enrich key data elements (T T—— : Fealtoytromaion
= Parent Related Instruments

=  Tax Information

- Third party enrichment S - Countyof i
H NG iy (eEes = Sanc'!ions‘Da!a
- CUSt0m|Zed UI = CreditRating

Financial Instruments .
B B ISIN ®
© Informatica. Proprietary and Confidential. o _ DR Informatica
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Thank You

Join us in the on LinkedIn
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https://www.linkedin.com/groups/2858380/

